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1. Receiving the quote and accessing the payment portal 

Once we have diagnosed your unit, you will receive a quote by email in the below format.  

You have the option to view and download the quote in pdf format on the payment portal. 

We can only start with the repair of your unit once we have received payment, unless you have 

a credit account with us. 

This is a sample email of how you will receive your quote: 

Click here to access your account  
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2. Logging into the payment portal  

Reset your password if you 

have forgotten it 

Contact the repair centre 

for further assistance  
Choose your 

own language 

When you log in you will see a list of your quotes that are awaiting payment 

Click here to 

show all invoices 

Click here to go 

to Pay Now (pg7) 

Click here to view 

invoice. 
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3. Viewing your quote 

Click here to reject your quote Click here to approve the quote  
Click here to download 

your quote in pdf format 

N.B After the invoice has been paid you will be able to download the final invoice 

from this screen. 

Click here to enter your 

VAT number 
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5. Choosing your payment method 

 

If you have chosen to request an account, please request the credit account form by email : 

For IDEA customers please contact : LenovoUKDepot@flex.com (UK & Ireland) 

For THINK customers please contact : LenovoUKCCT@flex.com (UK & Ireland)  

For THINK customers please contact : LenovoEUCCT@flex.com (For all other countries)  

Once we have received your form it will take approximately three working days to set up the 

account in the system.  

When the account has been set up we will send you the login details by email.  

You will then be able:  

• to view all your quotes 

• add POs if required 

• and approve your quotes which will then allow us to start the repair 

Future repairs will be automatically linked to your account if the collection address matches the 

billing address. If the address differs, we can link the quote manually for you.  

If you already have a credit account, use the “Add to Account” button to link it manually. Our 

Click here to add your quote 

to an existing account 

Click here to view our 

bank details 

Click here to select a 

card to make payment 
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5.1 Paying your quote by bank transfer 

Click here confirm you have 

made the payment by bank 

transfer. 

Click here confirm payment  

This will take you back to the summary screen where you will see the status change to BACS payment pending  

PLEASE REMEMBER—To make the payment via your bank as the portal isn’t linked to your bank account. 
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5.2 Paying your quote by card 

 

Click on pay now 

Enter PO number if 

required  

Enter VAT number 

Select card to pay by 
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You will then be taken to our secure payment portal  

The quote will change to  Paid 
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Select the required invoice 

Click on Download Invoice  

Click on Open File  
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This is an example of the email you will receive: 


